COLORADO STATE UNIVERSITY

Admissions Ambassador program

The Colorado State University Admissions
Ambassador program is a year long, paid,
commitment for 50 of our undergraduate students.
Each year the program becomes more and more
popular. In order to recruit and hire new
ambassadors each year, we have developed a
recruitment program that works great for us. In this
session we will talk about the planning process, how
we market the program, what the application
process look like, what does the interview process
look like, and how we select the final candidates.

Timeline- January




Timeline- February

Table Top Fliers and Posters

We design table top fliers to place in the residence
hall dining centers, as well as the Lory Student
Center

The posters are created to hang in the residence
halls, classroom buildings, and other student
centered building on campus

We ask the applicants how they heard about the
program, and more than half mentioned either the
table top cards or posters

Advertisement

Other than the posters and table top cards, we do
have other methods of advertising
Chalking the plaza with the dates and times of the
information sessions
Hand out fliers on the plaza to interested students
Word of the mouth of the current ambassadors- classes,
friends, Greek programs, other clubs and organizations
they are involved in




Information Session

We require all interested applicants to come to one
mandatory information session about the Admissions
Ambassador program

They get the application information and minimum
qualifications and have the opportunity to ask any
questions

This year we received 150 paper applications for
the 2010-2011 school year

Application Cuts

We chose to bring in 100 people for group
interviews

Our first cuts were based on GPA, availability, and
answers to questions on the application

After the group interviews we cut it down to 45
people to bring in for individual interviews

Group Interviews

Divided into three parts
Tour scenarios

How to handle certain questions from families and students

Mingling exercise

This tests their ability to speak to anyone, anywhere

Talking points

They are asked to speak about certain parts of campus and
programs




Individual Interviews

20 minute interviews, an opportunity to sit down
with them to speak face to face

8 questions

Current Admissions Ambassadors are also included
in the individual interviews

Rate each applicant- yes, no, maybe, and why

Interview Questions

Admissions Ambassador Interview Questionnaire.
Candidate’s Name:

Interviewers:

Why did you decide fo aftend Colorado State? What would aftract ofher students fo Colorado State?
What personal qualities would make you an asset to the Admissions Ambassador Program?

What other acivities have you been involved with that may have prepared you fo become an Admissions Ambassador? Do you have
any public speaking experience

Icgine et youe ghing o campus our and a parentn you group s wearing o CU-Bouder ot s and class rin, He's an clumnus
of CU, and he counters every positive thing you say about our campus with how much better CU is. How would you respond to that

parent?
w that you are a college student, what informatic you share with high bout the college

Searisolbaton appicaton procos

What do you ke the least about Colorado State and why? How would you i ive aspects about our campus with prospeciive

students?

Have you revi i listed in the iptiont Do you have any conficts? (mention Ram Call)

Address specific concerns:

Interview #: Interview Time:
Name: Major: From:
Strengths:

Weaknesses

Other Comments: Recommendation: Yes
No Maybe (yes/no)

1f NO, please indicate reason(s) for his recommendation:

Final Selection

Our goal with the Admission Ambassador program is to
bring in current students that have a unique
story/perspective to tell

These perspectives include out of state students,
ethnically /culturally diverse students, students that are
involved with an array of clubs and organizations on
campus, and students that have an interesting story to
tell

When a student and their family visits campus, we want
them to leave feeling like they know whether or not
CSU would be a great fit for them

Having diverse ambassadors brings that unique
perspective we are looking for




2010-2011 Admissions Ambassadors

51 total ambassadors

19 male, 32 female

18 non-residents, 33 CO residents

6 transfer students

14 Greek students

36 different types of clubs and students organizations
12 ethnically /racially diverse students

1 student with a disability

Average GPA- 3.29




