SpeechCraft: Give presentations that change things, and teach your team how to be
remarkable in front of an audience

Customer Service: The Role of Attitude in the Workplace
Renew, Revive, Reenergize! Planning Events to Boost Office Morale

Students Selecting Students: How Ohio State uses veteran Ambassadors to select/train
new Ambassadors

Pocket Change Produces Productivity: Teambuilding on a Budget
Pardon Our Mess, Our Campus Visit Program is Under Construction
The Role of the University Visitor Center

Supporting Athletic Campus Visits & Ensuring Compliance

No Boundaries: Welcoming Large Groups to Campus and Engaging Beyond Your
Institution

Mile High Service: Allowing your guests to create their own visit
Faculty Involvement in Recruitment: Why Is It Important?

Re-visioning the Campus Tour Experience: How UConn reconstructed our prospective
student recruitment tour program

Urban Challenges — and their Universal Relevancy

Counsel the Counselor - An In-Depth Look at Programming for High School and
Community College Counselors

Creating a New Tour: Highlighting Exceptional Areas of Your Campus

Standards and student learning outcomes scares me! Won't they just make my work
more difficult by putting me on the spot?

Bus and Plane O’Fun: Bringing Students to Your University
How to make your information session sexy again!
Taking your Tour Guide Training to New Heights!

Ambassadors 101: Developing and Implementing a Student Volunteer Training Program
for Academic Credit



Good Call: The Value of a Student-Run Call Center

Campus Ambassador Leadership Program (CALP): 10 years in review

Kill Two Birds with One Stone: Visitor Satisfaction & Student Learning

The Texas A&M Aggie Experience Council: How Budgetary Contraints Created an
Opportunity for Student Engagement

A new perspective on Ambassador PD & T: Confidence-based learning

A First Class Tour: Training Student Ambassadors through a One-Hour Credit Class

Can you get me some coffee? Creating and executing mutually beneficial internship
experiences

Developing Paraprofessional Student Workers Into Effective Twenty-First Century
Leaders

It's All Greek To Me: How Fraternity and Sorority Members Can Help Your Visit Program

Not Just a Tour Guide: Developing Student Leadership Opportunities



