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The Collegiate Information & Visitor Services Association (CIVSA) promotes and enhances the profession of
collegiate information and visitors services. CIVSA provides an arena for the exchange of ideas and
practices and sets the standard for excellence in the profession by inspiring and supporting individuals who
serve in the key administrative roles at the gateways to institutions of higher learning.
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¢ TAMARA G. KLEINBERG

Tamara is an internationally recognized expert in the area of innovation and imagination.
She travels the globe speaking and leading training for leaders and organizations looking
to ignite innovation, provoke new ideas and challenge people to harness the power of their
imagination for results as they discover the power of the imagination and the ability to:

University of Georgia -

- See the big picture.

JUNE 4 'B, 2“12 - Do remarkably great work.
THE WESTIN DENVER'DOWNTOWN - Make a dent in the universe.
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“My CIVSA conference experiences hava been exiremely posilive
and reaffirming. | returned lo the office Invigoratled and exciled
aboul new |deas for enhancing my programs, &

Tamia Bynum. Earfham Collsye

L3I The CIVSA community is no welcoming, Whather It Is during an educational
auanion, at dinner, or 4 social event, you always lind youraell in 8 converaation
aboul how to make your program sironger.

= Wan Toll, Callége of Soutfiern AMaiyland

S returned to the aoffice feeling reenergized and excited
about my lﬂb and ready to implemenl| sevaral of the ideas
thal ware shared with me du rlng the canference

« Wiy Oiympia Tesas Chroanan Wnivernny

- Information Center Management
- Student Development & Training
- Budgeting in Today's Economy
- Customer Service

: - Social Media

- The Campus Tour Experience

- Event Planning

- Strategic Planning

We invite yvou to Join us in the Mile High City of Denver in June
2012 for our Annual Conference. The conferance will include a
variety of educational sessions, discussions, student panels and a
keynote speaker. In addition, you'll experience tours of college
campusas around the Denver area and a chance to take in the
local flavor and majestic landscape of the ragion.
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Not only will you find CIVSA's Annual Confarence educational. but
it's also very affordable. Early Registration runs through February
15 with a member rate of $300. Visit our website for mare
information.

| hope to see you in Denver in Junel

Univernity of Kanfucky |

J

Located in renowned Lower Downtown Denver, we'll be a stroll away ,
from the 16th Street pedestrian mall, Denver Center for Performing Arts, y
museums, and entertainment. We're also within walking distance of
professlonal sports venues. Make your reservation by calling ]
303.572.9100 and ask for the CIVSA conference rate. /

NOT YET A MEMBER?
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Find us on
Facebook

January 15 - Fabruary 15
Fabruary 16 - March 15

March 18 - April 156

April 16 - May 15




