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[Recognizing the Potential]
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[Recognizing your DNA]
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[Taking Action]
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Before Arrival:
- Website registration/confirmation
- Signage on campus - uniform and clear

Managing expectations of visitors
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On Campus: '
- Maintained campus property 7 f
- Clean, spacious office - "Foyer into campl_,ll{_‘ﬁ'_;~ il
- Individualized attention on a mass scale-—5~ ¥ &
- Organized plan, executed well
- A 'take away' to remember




Il. Working on Solutior

Inter-office:
- I[dentify the main points for Oxford
- Showing those points to visitors
- Becoming the example



Across Campus:
- Present data given by Target X
- Using Prezi as demonstration
- Including time for thoughts/suggestions
- Encouraging broad-based buy-in




Oxford Experience:
- New tour path through campus
- Gold v. Blue visit days
- Training student tour guides
» Collecting evaluation materials
- Analysis at year-end






