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“In the beginner’s mind 
there are many possibilities.
In the expert’s mind there 
are few.”

‐Shunryu Suzuki

Why are 
we here?
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“Education is not the filling of a pail, 
but the lighting of a fire.”

Yeats



We don’t 
make movies 
to make 
money. We 
make money 
to 
make more 
movies.
Walt Disney

We don’t 
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to make 
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to 
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UGA Visitors Center 
Service Standard

Be safe.

Be kind.



Be 
authentic.

Be 
remarkable.

Hire for attitude.
Train for skill.







"Everything is more compelling 
when you talk like a human 
being, when you talk like 
yourself " Ira Glassyourself.   ‐ Ira Glass
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“Art is infection.”
‐Tolstoy



What  if...?

“Our job is to awaken possibility in other 
people. If their eyes are shining, you know 
you’re doing it.” ‐Benjamin Zander
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