good listeners

* Most people believe they are good listeners:

e Listening for the sake of a conversation'is eéasy:
But listening with the intent to empathize =
understand how the other person thinks and
feels - is quite difficult. g

things that interfere
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selective listening

jumping to conclusion

passive listening




relative listening

There is a joke that there are two kinds of
people in this world - one who will listento
you when you tell him not to pee on a fence
(because it is electrified) and the other, who
will disregard your advice and insist on peeing
on the fence to find out if you were right.
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rehearsing

Some shy and anxious individuals worryabout
freezing up in a conversation, so they spenda
lot of time in thinking about what to say next:
Hence, they aren't able to pay attention and

often miss out on what the speaker is actually

saying.
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what we hear

We remember about 25-50% of what we heag

That means that when you talk to your boss;
colleagues, customers or spouse for 10
minutes, they only really hear 2%-5 minutes
of the conversation.  #z/# '




five key elements

one last element...
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remember...

starting a presentation




when you speak

dealing with questions

things to keep in mind




things others notice

presentation fundamentals




resources




